
Student Satisfaction Survey 
Fall 2013 

1	  
 

	  

Langston University 
Student Satisfaction Survey 

Fall 2013 
 
 

 
 
 

Dr. Kent Smith, Jr., President 
 
 
 
 
 
 
 
Office of Institutional Research and Planning 

 
Dr. Carol Cawyer, Director 

cscawyer@langston.edu 



Student Satisfaction Survey 
Fall 2013 

2	  
 

	  
	  
	  

Student Satisfaction Survey 
 

During the fall of 2013 a survey was administered to all current Langston 
University Students.  The survey was designed to measure students’ levels of 
satisfaction with the both the academic and operational experiences of the 
University.   

Twenty-eight (28) questions were asked of all students and nine (9) 
additional questions related to housing issues were asked of students who 
attend school on the Langston Campus. Questions ranged from topics such as 
the knowledge and expertise of the faculty to the quality of campus life. 

One hundred twenty eight students (n=128) completed the online survey. 
Responses to all questions possessed a confidence interval (i.e., a measure of 
reliability) of at least 95%. 
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