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Q1. Please indicate your level of agreement with the following statements: - The library is a quiet place to work or study.



Q2. Please indicate your level of agreement with the following statements: - There are enough computers in the library.



Q3. Please indicate your level of agreement with the following statements: - The library is comfortable and is an inviting place.



Q4. Please indicate your level of agreement with the following statements: - The library offers friendly and quality customer service.



Q5. Please indicate your level of agreement with the following statements: - Library staff have the knowledge to answer user questions:



Q6. Please indicate your level of agreement with the following statements: - Information in the library, is easily accessible for independent use.



Q7. Please indicate the frequency with the following statement: - When I visit the library, I am able to find what I am looking for.
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